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Abstract .

T{:uunsm rﬂn‘-l-rsh']" haz & nug'g pﬂ!‘e.l‘_lffai [[] Ehaﬂgﬂ' Eﬂﬂm face ﬂ'lr pﬂrﬁﬂmﬂr lounst site. i b.l"lr‘rg'j mr_‘r demet

and indireci benefis to the local peopies and their government. some of the drect benefils occumng o e bey

commundy of paricular area such as employment opportunifies, n'ﬂ.mﬁ'ﬂ.l'l;' incams and {eign exchange eaming
improve standard of living, social uplitment and improve qualty of ile pess

developmen! of powvale gmnlerpnses, . .
edwcabon and traming et Mumba recenes about 35% of forergn founst amvals in Im::.l'.la {founsm infrastructe o
Maharashira ) and ff 15 estimated that around 70% fo reach amivals from South East Asia couniries. In this resaazs
article. the researcher has siudied the Impact of tourism an Mumbai s econaimy.

Introduction : i
Mumbai formerly known as “Bombay'. It lies on Konkan Coast, westemn India. Although, Mumbai i

capital of Maharashtra, it has also financial, commercial and entertainment capital of India. Tounsm s
considered as smokeless industry and it play an important role in economic development of Mumba
Mumbai District has a large variety of potential sites of tourism including both natural as well as man -mads
resources. Natural potential resources such as beaches, Chowpatty and Ports as Mumbal is located on the
west coast of Maharashira, Natural beauty of the sea, beaches, and Chowpaty of the distnct are afiraclve 12
the tounst at national and international level, too. Apart from natural potential, Mumbai Distnct has aka a
wide range of man -made polential tourism sites such as religious, cultural, historical, archaeologeal
entertainment, and amusement sites. Because Mumbai has cosmopolitan culture which ::nfl’c'rs"arll:f abracs
tounst multi religious spots like Mumba devi, Siddhivinayak temple, Vitthal Rukhmini temple, Haj Al Mosque
etc. Besides, Mumbai has several histoncal monuments, cultural Archeological, enleﬂainrpﬁﬂl. and
amusement sies such as Elephanta Cave, Gateway of India, Museums. As a resulted huge positive impadt
on economy of Mumbai such as it generales the employment, increase domestic income and fﬂl‘l’-*i'l'
currency eaming and also help to develop the infrastructure facilities among the tourist site such as sqnﬂhrm
water and electricity, development of modes of transports (roads, airports, railway). telecommunid
hotels, restaurants etc.

Key Word: Tourism, Refigious, Cultural, Historical, Archaeological, Entertainment, and Amusement et

Objectives:

1. To study the Scope and Importance of Tourism.

2. To ldentfy the tounsm potential stes in Mumbai City.

3. To analysis the impact of tourism on Mumbai's economy

Research Methodology: L

This research aricle 5 based on primary and secondary data. The present study is hﬂ-,.-.::hi‘l'_,__r‘#*
data collected from maximum secondary source data and minimum primary source data_The = EELE Vol #
134 [Pape THE KONKAN GEOGRAPHER:




a busting city and a city that wakes up al nght There are hm'

ernilatty Wb o Cniwm as

running throughout the nght. so even i lounsis come from far, they ‘:"‘”h'!a'-;:'!’ ";""Eh the touns Spat, f‘ﬂ
3 f e city, country or abroad, he reaches his destination yery <o fag
ay probiem Whethes e g from B 2l aind orderall Sla8E i Mumibias ry ely Do

secunty, Nature of local pecple are vefy cooperatne
Table No: 9

Th inlon of Respondents Regarding Hotels and Restaurants Owned by Locats
s o at Tourist Places in Mumbai City

| SrNo | The Opinion of Respondents No of Respondents | Cumulative Fercengag.e

B 13 13 -
|2 _'::TEF s H a7 '
:. it . Neutral =0 77 = :
| & |Dsagme b .- N
|_5 | Strongly Osagree 1 100 .l

Source Collected from study area by researcher

Above table dscovered that 34 percent of respondent agreed and 13 Percenis respondents an
strongly agreed that hotels. resorts and restaurants are owned by the local people in Mumbai, which is agan
good for local people and gaovermment to eam money and which help then to improve the infrastnaun
facilte at touns! places n Mumbai and i also attracts the National and International lounst to wisit tha
aren thit also generale the source of income Very few respondents are disagreed and sirongly disagreed
about the holels and restaurants owned by the local people. That means it has possibilty of outsders o
formgrer atso nvested ther capdal n such sector too in Mumbai Besides, 30 percent respondents am
neytral about /t '
Conclusion:

Rumba s not only capdal of Maharashira bul also financial and commercial capital of India Which |
attracts the large number of national and intermational 1ounst every year to visit in Mumbai. Apart from naturd
and man-made ounsm potential. shoppng places and makls, the Indomitable spint of Mumbaker s make £
destnatron a chose it bangs many deect and indirect benefits 1o the local peoples of Mumba ard
gowemment Some of the direct benefis occurming 1o the local community of Mumbai such as employment
opporturites domesic income and foreign exchinge eamings, development of prvate enlerprises, improve
standard of lwving social wpbftment and improve qualty of Ife, better education and training elc. All these
have huge contnbuton in Mumbals economic development. |

References : ;
I
1

1) Tounsm Development Plan. Mumbai Suburban, Draft Copy, Prepared by Forress Infrastructure Advsory
Services. Submited 1o Maharashira Tounsm Development Corporation, https:/iportal I'I'EEI"“'" |
260172003

71 Ananya Prem Nath, (March 2017), Tounsm Infrastructure in Maharashira, . hitps:/fwww medicindia com, ]
272073
[

3] Wond travel & Tounsm Councl, (18 March 2018), “Cay Travel & Tounsm Impact 2017 Mumbal

4) Famous Museun in Mumbai, Mips Iwww mumbai org uk,

5) Gergaon Chowpaty. hips weww maharashtratounsm gov in |

6) Dr Hran Manda Toumsm frastructure n Maharashira on couree bul distant from realising k5 e
potential  httos [www medcmda, 2710172023 1

) Cutural impact of Toursmn Mumbar, Wips fukessays com 27/01/2023 _._’—‘-—la.

e THE KONKAN GEOGRAPHER V¥




THE KONKAN GEOGRAPHER

 Half-Yearly

W SN

HDHHAH GEOGRAPHERS' ASSOCIATION OF INDLA

KONKAN GEOGRAPHERS' ASSOCIATION OF INDIA
SINDHUDURG, MAHARASHTRA - 416602



mf'::resl:alyn_n_ o [_:vaeﬁ;;pmanl or Destruction

D, Urmita Sabharenl

ar

20 | Hanagal -Tounst center of Westem Kamataka Dr. Prakash B. Holer a0
| A Spatio-Temporal Changes of Female Workers -
4 A Case Study of Ahmednagar District [M5) Prof. Or. 5. Y. Narke a4
4o | Static Analysis of Bhyar Landslide and its Consequences in D. D. Chauniyal
Pinder Valley, Uttarakhand. India Surajit Dutta 1
23 Rural Tourism and Community Development — ﬁ.n.mlm?ﬂ_l{ananhmn S
| A Case study of Raghurajpur, Odisha Oir. Rajaram Patil i
Development of Education Syst ia: -
24 nfr:_gue YSea i indha: S RATcicn D, Andl Kumar 112
-5 | Spatial Distribution of Periodicily of Market Genters in Dr. B. 7. Patil e
Nanded District : A Geographical Study Dr. V. R. Rathed
26 | Decadal Changes In Urban Population Growth of Malvan Dﬁrilf'HA'Tﬂ;ﬂllurr 118
Global Warming in Twenty First Century :
27 | A Gigantic Challenge Dr. Sucheta Yadav 123
28 -:1 ﬂumlil:ﬁg:: Study of Tourists Visiting Hertage Tourism ME Anikel G- Jadhay 198
29 | Future of Commerncial Banking Sector in Indian Economy Dr. M. R. Khaot 129
10 An Analysis of Impact of Tourism on Economy Asha Kadam 134
A Case Study of Mumbai City Dr. Shiveam Thakur
1 gﬁlghfdzfghnin:::éemy in Hotel Customer Expectations in Dr. Sumedha Maik 141
32 Tounsm Genter's in Bhimashankar and Trimbakeshwar Dr. R. D. Khakre 146
Maharastra A: Geographical Study
33 | Transport Conneclivity of Panvel Node Prof. Priti P. Mahajan 150
34 To Study the Acoustic Effect of face Wears and Mr. Sanket 5. Belekar 154
Impersonation on Speech Samples. -
Biodiversity and distribution of mangroves in \Waddatar Mestiry U. D. 158
35 | (Devgad) Creek, in Sindhudurga. -
impact of Climate Change on the Forest Phenclogy : _ . .
3 | 4 Case Study af Koderma Wild Life Sanctuary, Jharkhand Dr. Abhay K. Singh 161
Tounsm in Mahendergarh District, Haryana: Recent Trends Dr. Sucheta Yadav 167
. o and Future Potentiality o
- | Recent Trends n Transport Infrastructure under lourism in Dr. Agnela A D. 171
3# Goa and Public Palicy — Dias e de Souza
An Empincal Analysis of Migrant Agriculiural laborer's Impact ¥
30| ™ ngl Labnmg Acase of Haryana State Or. Jogender Singh Khokher| 175
40 & study of the eflectiveness of eco-friendly action iniliatives Dr. Baban K. Shingare 181
! Implemented in sold wasle management T
. Problems and Prospect of Agro-tounsm in Konkan Region of | Mrs. Anupama R. Kamble 184
41 | ppaharashtra Mr Rajkumar D. Kamble
42 J_lmpau:i of Covid -19 on Agriculture Seclor in India I:I_'_r. Ramjan F Mujawar 187

=




+
Interdisciplinary Peer Reviewed Referreqg Hfhr“ ;}E’*
ISSN 22774858, Impact Factgy i o
- 3 E o

THE Hnnm \
Vol No, EBIhGFEnGH&
ary

Decadal Changes in Urban Population Growth of Mnh-ﬂn By

Dr. S. A. Thakur
incipal, 5. K. Patil Sindhudurg Mahavidyalaya, Malvan, Sindhydy, :
FrEipAk S Rita R, Thakur &{8)
Ph.D. Student {Mum. Uni.) P. Pu. V. A. Rawool Maharaj Mahavidyalay, Salgoan, Sindhyg
|.|:|'g

INTRODUCTION : _ .
The study of growth, disiribulion and densidy of population are must important aspects of 2 Bl whe
 Whery

can understand thew pattem in regional dimension. The region thal consists of varous natural resoymey Mot )
by

hamessed for the well being al is peopia. Therefore, man becomas a rasource of the region and every oter me,
of the region becomes mains requiement. Hence i/ is neediess lo say that regional study cannot be Cﬂmn'eref,f"
(3150 change

study of s popwlation growth, distmbulion and densify fo hamess the resowrte. The concept of Popu

growth is offen used fo nofe the change i the number of inhabitants of a lemtory dunng a specific DERSA of by

irespechve of the fact, whether the change is negative or pasidve. Therefore in the prosent study a po

the mast fundamental demographe process Population growth affects densdy, distnbution patterm and COMpPOzHigs o
(Peler Hegget 1872) Natural increase is the resulf of vanation between the number of bidhs ang deaths Severs
amenilies such as educational facibties, administrative activities, urban facilities, transpor and communication, butnes:
activities, conceniraion of indusines efc. are reacons for the population growth of city Geographical study of it
growih is of wilal impartance for planning at ihe local and regional level
THE STUDY REGION :

Sindhudurg District is one of the district of the south Maharashtra situated along the west coast a¢
the part of the Kokan. There are 736 inhabited villages and 4 towns. Malvan lown is situated near the coz
line. It lies between North latitude 16°4° and East longitude 73° 31° and having total population is 1654
according to census 2011, In a bay almost entirely blocked by rocky reefs there were formerly thres sma!
islands, two of them about a quarter of a mile from the shore the third separated from the mainland by i
narow channel. On the larger of the two outer islands stands the famous fort of Sindhudurg at low b=

populahan.
The dynamic of population growth mainly depends on two forces, namely natural increase and

connected with the mainland by neek of sand.
Malvan = Sindhudurg Maharashtra
| e I - g j
o | I + - |
[ 3 | ] v T i af Xy I
. e - '_ v,
C i | ¥ " v
v & & - - r
- B | - = 1 . = -
1 ..- - - . | : _-_:... - e i A
o 5 . i o __._._.::55 '
) ",..- ¥ I O a '_\_m -_.— ) r-.\.-. .-
| el % e
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CONCLUSION : \\\

1.

As per 2011 census Malvan has 6.27 km? area and 18648 populations.
in the decade 1921, 1941, 1961, 1971 and 1581 population growih rate was decrease,

2 decada 1911, 1931, 1951, 1991 and 2001 population growth rate was increase ang again :‘-‘. g,

2011 the population growth rate was decreased. =
is high as compaire in

% Eﬁaﬁﬁé’éuﬁ"ﬁf L?:t&nc::gﬂgﬁ "aﬁﬂ"i"mi ra?e of vanallg?l wat: ?gwdgflﬁr%-{ah . ”'F"'afff '
Sindhudurg urban population vanation.
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Abstract:

The towrism industry i5 one of the most rapidly growing service indusiries in the world, and it
s largely driven by the hotel indusiry. Haotels provide a home away from home for iravelers. offering
them a comfortable and safe place to stay while they explore new places. The hotel indusiry has been
instrumental in driving growth in the tourism sector, as if provides travelers with a range of services
sich as accommadation, food and beverage services, entertainment. and other amenifies. As move
people travel around the world for leisure or business purposes, hotels are becoming increasingly
important to ensare that travefers have an enjoyable experience,

The hote! industry is highly dependent on customer satisfaction for its revenue, The guality of
service provided by hotels plavs a major role in determining the level of customer satisfaction,
Customers expect to receive high-quality services from hotels, and if they are not satisfied with the
services, they will not return to the hotel or recommend i to others. Therefore, il is imporiant for
hotels 1o ensure Hiat thelr sevvices meet the expectations of thelr customiers (i oider (o maximize
their revenue.

This studv aims to explore the relationship between hotel size and the perceived sewvice
guality by customers in Sindhidure District. The research will focus on understanding how hote! size
affects the hotel service guality and how this can be used to enhance customer satisfaction.  The
Sindingy of this stwdy will provide valuable insights into the factors that influence customer
satisfaction (n hotels, which can be used by hotel owners and managers o Improve IReir Services.
Keywords: Hotel Service Quality, Cusiomer Expectations, SERVOUAL, Customer Perceplion,
Dimensions of Service Cuality, Sindhudurg Districe, Hotel Size

1. Introduction:
The hospitality industry 1s highly competitive and it is essential for hotels to attract new

customers and retamn existing ones. The hotel services are perishable, meaning that today's empty
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room cannat be sold tomorrow, Therefore, hotels must find ways to maximize therr occupancy rate

and ensure that therr services are not wasted. This can be done by utihzing various strategies such as
offering discounts, providing excellent customer serviee, and using innovative marketing techniques.
Hotel services are complex and difficult to manage due to their mtangible and heterogencous nature,
The human factor imvolved m providing hotel services further complicates the process of achieving
customer satisfaction Providing quality service s essential for any business to keep their customers
satisfied and coming back. Quality service means meeting the expectations of guests and providing
them with an experience that exceeds their expectations. It is important to maintaim the guality of
service m order to ensure that guests are happy and satisfied with-their experience. Quality service
can be achieved by understanding the needs of guests, providing timely responses, and delivering
serviges that meet or exceed expectations, By domng so, businesses can cnsure that they are providing
a ligh-quality experience for their customers and keeping them coming back for more.
Measuring service quality is a complex process that requires comparing expected service with
perceived service (Gronroos 2000, Zeithaml et al. 2006). It is difficult to quantify expectations and
perceplions, as they are subjective and can vary from person Lo person. However, it is important to
measure the guality of services in order to ensure customer satisfaction and loyalty. By
understanding the gap between expected and perceived service, businesses can identify areas for
improvement and make necessary changes in order to provide better services,
The study aims to understand how different sizes of hotels atfect the perceived service quality
of customers.
2. Objective:
1. To explore the relationship between Hotel Size and Perceived Service Quality in Sindhudurg
District.
3. Hypothesis:
This study aims to investigate whether the degree of perceived service quality for various
sizes of hotels differs or not. To do this, we formulated and tested the following hypothesis:
Hy: There is no significant difference in the Perceived Service Quality across various hotel
sizes.
H;: There is a significant difference in the Perceived Service Quuality across various hotel
sizes.

4, Research Methodology:

Smdhudurg Dhistnict, situated on the western coast of India, has become the first-ever tourism
district in India. It has become a popular tourst destination due to its beautiful beaches and rich

cultural herrtage. 600 hotel customers from 8 talukas m district were surveyed using a modified
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SERVQUAL questionnaire. With the help of 3PS5 20 software, data collected from the
guestionnaires was analyzed, and further statistical hypothesis testing was done using ANNOVA

Test,
5. Hotel Size and Service Quality:

The sample hotels were classified into three distinet size categorics, namely Small Size
Hotels, Medium Size Hotels and Budget Hotels. Hotels that offer up to ten lettable rooms are
classified as Small size hotels, while those with 11 1o 20 lettable rooms are considered Medium size
hotels. Hotels which have the capacity to offer accommodation in 21 to 30 rooms are considered Lo be
Budger Hotels.

Three sub-hypotheses were formulated o study the changes m levels of expectation and
perception and service guality across all five dimensions of service quality, throughowt different
hotel sizes in Sindhuderg District.

A) Sub-hypothesis: Hotel Size and Expectation Level

We formulated the following sub-hypothesis to assess the variation in the level of
Expectation for different sizes of the hotels.

Hay: Expectation level of the customers is not significantly different for various hotel sizes.
Hay: Expectation level of the customers is significantly different for various hotel sizes.

The hypothesis was tested o compare the expectation levels of customers for three hotel
sizes, it was found that expectation level for tangible (D1), reliability (D2), and assurance (D4}
dimensions are significantly different, while for responsiveness (D3) and empathy (D3) dimensions,
it was significantly not different. Ultimately, total expectation level does not show the statistically
significant difference for different hotel sizes [F(2,597) = 1.770, p =_171] Hence, we failed to reject
the null hypothesis. In shon, the customers™ expectations have no significant variations according to

the hole] sires,

Chart 1
Hotel Size and Total Expectation Score
-
ga 96,32
- e
|
96 94.7 3.5
"7 2
g2 4 T 1 "ff’
Simall Mudium Huclgret
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D1-Tangible, [2- Reliability, D3- Responsiveness, [}4- Assurance, D5-Empathy

The table 1 above indicates the influence of Hotel Size on the customer expectanions in three
dimensions: Tangible, Reliability and Assurance. It further shows that there is significant
relationship of hotel size on customer perception for Tangible, Reliability, Assurance and Empathy
dimensions of service quality. In the end, Tangible, Assurance, Responsiveness and Empathy
dimensions of perceived service guality are significantly related with the hotel size.

7. Conclusion:

Based on the analysis, it s evident that different hotel sizes have a potable influence on the
quality of service that is perceived by customers, It is concluded that different hotel sizes has
significant relationships with the perceived service quality. It is inferred that the perceived service
quality of hotels is differently related with various sizes of the hotels. Taking into account this fact,
the hotehers should consider the expectations of thewr customers in order to effectively manage their
perceptions, further to improve service guality and costomer satisfaction.
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EXPERIENTIAL LEARNING IN ACCOUNTANCY EDUCATION FOR
COMMERCE STUDENTS

Sumedha Naik
S. K. Patil College, Malwan

Corresponding author E-mail: sumedhanaikZ@gmail.com

Abstract:

In India, ages ago, Gurukul imparted education, through various experiences under the
supervision of the Guru. Guru and the disciples mteracted in a natwral environment, which
created a lively atmosphere for leaming by experience. Experiential learning is a process of
learning wherein studenis learn by doing.

Teaching-leamning process of accountancy has been more challenging in this dynamic
business environment. The major objective of this process 15 to enable learners to cope up with
the challenging business world. The constant changes must be continwously adopted by the
teachers and leamers. These learners are the future practitioners of accounting in various
businesses hence proper application of knowledge in accounting 15 equally important. Here,
experiential leaming plays vital role.

The present teaching learning process of accountancy 1s restricted (o classroom teaching.
Although it has incorporated information and communication technology, it has limitations o
develop the employability skill sets of students.

This study highlights the benefits of experiential learning in accountancy. This paper
presents various modes of experiential leaming for enhancement of accountancy education at
undergraduate level. Furthermore, 1t 15 an attempt to bring forward the obstacles in experiential
learning in accountancy.

Keywords: Experiential Leaming, Accountancy, Role Play, Internship, Student Teaching,
ServiceLearning. Research
Introduction:

In the current era of globalization, business expectations from accounting professionals
have increased tremendously. The skills required for that are changing and increasing davby day.
The accounting world has experienced a journey from single entry systém (o double entry
systemn. The accounting world has changed even more since the introduction of e-commerce.
Digital technology has revolutionized the skills and knowledge of accounting professionals. In
all such changing business environment, accounting education does not seem o have changed to
that extent. The new education policy being implemented in India, with emphasis on experiential

learning. 1s a harbinger of change. Experiential leaming is not new in India, it 15 traced back to

110
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can conduct vanous surveys of business enterprises and analyze the responses to get a
deeper understanding of financial decisions.
Conclusion:

It 15 need of hour to bring accounting education out of the traditional framework.
Accountancy can be tanght outside the classroom through various means of EL, University and
Board of Swdies should taoke initiative for this meticulous endeavor. While executing
Nations Education Policy m Indis, all the higher education stakeholders should take combined
efforts for introducing EL in accounting education. While incorporating EL in-accounting
teaching-learming process, the obstacles showld be addressed. Furthermore, Accountancy
teachers need 1o acquire the necessary skills to impart experiential learning along with classroom
teaching. New assessment and evaluation strategics to be developed for feedback and outcome of
EL in accountancy learning. In conclusion, there is no substitute for expenential learning if
student-centered education is to be imparted, all stakeholders must accept the fact and act
accordingly, for coping with highly changing business environment.
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usﬂlﬂt; «m andusiry 15 booming senace industry subsfanbally backed by the hotel! industry. Hofol imdustry lakes

W:T“.m are away from home by providing them with a safe roof and other basi and lusury services as per
i ’rﬂp:eﬂu Hotel ndustry revenue depends highly on custormer salisfachon. The customer saksfaclhion is closely
::-edﬁrr;'me serwice quality of holel senvices.

= -3l innovatons have changed the face of fravel, lourism and holel business in lerms of markeling, sorwce
,_trn:-'d-gn;“ deivery. feedback mechansm. cost efficiency and increased proffabldiy resuwiing i increased

.....5,._'.;5 in fhe hotel industry  The infernel has fessened the communication gap between the fraveler and the
e vder Numerous websites pul forth the unigue fealures and compellve pncing for different types af
ﬁ“;-:r?ﬁhnnrngr lod desfinabon marketing, existence of online fravel agencies and ankne hotel booking prowviders
1.:19_-,.-.9- e [one of leisure and business lravels. Holel custormers have expectations about their stay in hetels and
-m;.!:gn-t:es They compare [heir expectations with their perceptions, which lead lo service gquahfy. Heace o IS
psendai fo analyze vanaus faclors of cusiomer expgeclalions.

Thes study measures the especiations of hotel cusfomers and further studies the inflvence of fechnology

goicency of the cuslomers on their expectalion level. I is an atternpt to highhgh! waripus factors of fechnology
pfcency and their relation with senvice quality dimensions

Kepwords @ Holel Service Quality, Customer Expectalions, SERVQUAL, Customer Perception, Dimensions
o Service Cluahty, Sindhudurg Distnct

nroduction :

The Hotel services are perishable and hence, today's empty room cannol be sold tamormow, 5o |t_ i

*eeded o attract new cuslomers and hold on to existing customers, Besides, cuslomers are equipped '.b.n'tl'!
e easy availabilty of hotels and wide choice due to competitive market condiions. Hence, customers
wstfacion plays a vital role in hotel business, though it is difficult 1o achieve because of vanous factors such
% riangibility and heterogeneity aspects of holel services, human factor involved in service ped-::_rmaﬂce_
- “aalabilty of sufficient time to rectify the service and communication gap between service provider and
" customers and many faclors that are beyond control of the service provider Hence, it 1s essential to
*artam e service quality to keep guests satisfied by fulfilling their expectations. Measurement af service
_;f;r =nables the hoteliers to identity their errors in the service performance, and to follow up the tFI:I;J-r1'13'::'u~..ma
r:_a_';Jrﬁ and lo prevent those errors in critical areas in further service processes. To measure t ﬁﬂ:;&
S :’:: Cepected service and perceived service need to be comparad though it IS difficult 1o quantiy the

=ahons ang perceptions of the customers (Gronroos 2000, Zeitham| et al. 2006). i -
tatae The term expectation as used in service guality literature differs from the way ilis UEE-lr r”:, ::eﬁc?m :E
20 ‘:I'I Wlerature. In customer satisfaction literature, the expectation is treated as CONSUMEr S Feonon
Faran 1S ikely 1o happen in the transaclion (Armstrong et al.1997). Whereala in lr:a S?r-.l !Ea f;m;:;
Finger o PECHANIONS are viewed as the needs and desires of consumers’, that is. what they fee
ﬁ?"ﬂﬂﬂ@ﬂmr than does offer (FZE 1930, 1991)°
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charﬁ below ind.r;ales.lhal the expeciations of the respondents refermng the Online Reviews are
the case of Assurance dimension. Chart 10 points oul that the Tangible expectations of the guests
information about the hotel from Digital Media are higher than the other guests who used other

sources of informiatson
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Conclusion:

Although the Tech-Proficiency vanables have an impacl on some of the dimensions, they do not
rifuence the tolal score of expectations, and we failed 1o reject the null hypothess It means thal the |'|.1'l}dﬂ'
o bﬂ“‘?- moda of payment, anling pUiCE COMPAnson, anline servCes Compairson, mml:ng online rewicws
ad ssurce of information have no statistically sigrificant role in framing the level of expectations of the :Dm:
tustomers However, this study does not include the measurement of impact of Tech-Proliciency on hole
m‘-ﬁmﬁ perceptions and the perceved service quality.
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Abstract

The holel mdusiry hos pecolior fecdures being a 2477 open service idusiry with a
primary objective of providing accommodation, food and basic amenities. Being g zervice
industry, Service guality iz a vitael requirement and determinand of competitive
advantage for oreafing and continuing posttive and satisfactory associalions with the
customer in hotel industry. Numerows researchers worldwide studied the Service quality
gaps i Hotel Industry, domensions of hotel serviee guafily, expecliofions and percepitons
af hotel gervice guality and iz relofionship with customer satisfoction, This paper
presents an overview of the literature regarding the service guality of Hotel Industry and
studies analvsing service qualily gaps, studies analysing factors influencing expectations
and perceptions of hotel customers. 1T further provides the reviewr of stwdfies applving
SERVQUAL oz a tool for measuring sermce guality and the reliability and validity of the

SERVQUAL seale,

He_ywﬂr:is Huief fridustry, Service Guality, Expectations, Perceptions, Hotel Services,
SERVQUAL

Introduction Online Travel Agents (OTAs)

Tourizam is an engine of cultural
exchange that enables tourista to
explove and discover the beauty, art and
history of the world., Tourism endeavor
invites people acroas the world to come
and visit a country or a destination.
There are mainly two tvpes of travellers,
business travellers and leisuire
travellers, Business travellers wvisit
many places for their business
development. Hotel industry caters to
their business needs like organizing
meetings, conferences, exhibitions and
varipua husiness events. Hotel rooms
are well equipped with various types of
suites to facilitate business mattors.
Hotels provide a full range of catering
services  for  such  business  events.
Leisure travellers wvisit various places
for sightzecing, relaxation and Ffamily
functions.

offering a single marketplace for all
travel-related needs, led to fierce
competition in hotel service providers,
Meta search-engines like TripAdwvisor
and MakeMyTrip emerged as new
platforms for online hotel discoveries
and reservations, In the midst of this
competitive environment, hotels need to
retain their customers and to attract
new customers for increasing the
market share and consequently the
hotel revenue, which is direetly related
to guest satisfaction. A satisfied guest
acts a8 a 'Brand Ambassador’ for the
hotel wherein he staved, Here SBervice
quality plays an important role. Service
gquality 15 antecedent of customer
satisfaction. Serviee quabty s the
difference between perceptions of the
cugtomers and expectations of the
customers. The negative difference
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between the percoptions and

expectations 13 considered as the service

quality gap.

Ohjectives of the Study

1. To review various studies on service
guality of hotel services.

2, To review SERVQUAL studies in
hotel induatry,

Hypothesiz

1. SERVQUAL is a suitable tool to
analyze the service quality of hotel
industry.

Methodology

This study iz based on deseriptive data.

The secondary data used for this paper

18 various books, journals, dissertations,

online research articles, research agency

roparts, cBooks, hotel & government

wehgiles, etc.

Discussion

This section presents a critical review of

studies on different initiatives towards

sorviee quality of hotel services, gap

model of service quality, used in

previous studies and relevant research

methodology and survey techniques or

toola, It gives a review of apphcations of

SERVQUAL in the hotel industry with a

view to identifving the dimensions of

service  quality. The studies are

classified in three sections below:

1. Serviee Quality in Hotel Industry

2. Studies Analyzing Serviee Quality

(raps

3. Studies Analvzing Factors
Influencing Expectations and
Perceptions

4, BERVQUAL as a Tool for Measuring
Service Guality
5. Reliability and Validity of the
SERVQUAL Scale
Service Quality in Hotel Industry
Service quality 15 a subjective
concept, measuring the difference
between expected service and perceived
service, related to meeting or oxceeding
the expectations, aimed at  the
excellence of service performance.
Parasuraman, Zeithaml and Berry
(1985, 1988 and 19917) conceptualized
the ‘Gap Model' of service quality and
after refinement and  reassessment

Dir. Sumedha Naik
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developed an mstrument for measuring
the  service quahty in @ serviee
organizations, known as SERVQUAL. It
was developed, tested and adapted
during various researches in cooperation
with the Marketing Bcience Institute
from Texas and numerous ompanies
operating in the service sector. The
maodel is based on the comparizon of the
expected  service and the perceived
service and believes that service quahty
is the gap between expectations and
perceptions  reflecting the client’s
evaluation of eervice guality (Griznic
2T, Hence, it was named the “Gap
Model” of service quality.

The SERVQUAL scale consists of

22 tems of service attributes, which can
be elassified inte five dimensiwons of
service guality for sssessing customer
perceptions and expectations regarding
the guality of service, A level of
agreement or dizagreement with a given
item 15 rated om a seven-point Likert
acale. Parasuraman et al.  (1988)
asserted that the SERVQUAIL scale
deals with perceived guality and looks
specifically at  service quality, not
customer sabtisfaction. They further
stated that perceived serviee quality 15 a
glohal judgment or attitude concerning
the superiority of service whereas
satisfaction is related to a specific
transaction. Percetved guality is a form
of attitude, related to, but not the same
as aatizfaction, and resulting from a
comporizon  of  oxpectations  with
perceptions of  performance  (Howley
199G+,
According to PEB (1990), Service
quality scores (@) can be measured
by subtracting the customer's
perception  score (P) from the
customer's expectations score (E).

It can be denoted hy the
equation: § = P - E. The results of the
equation are used to identify positive
and negative gaps. A positive result
means  that the perceived service
exgeeds the expected service, while a
negative result means low gquality of
sorvice. PEB reported that the scale had

278



IJAAR

Service Quality. Jowmal of Retailing 64 (1)
1 2-44
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ing Sector in Indian Economy
1 Dr. M. R. Khot
s fBusiness Eco. Dept., 8. K. Pail Sindhudurg Mahavidyalaya,

pa—
duction . x
Intro The indian banking sector is no expectation

ey

T ture of Commercial Bank

Malvan, Dist-Sindhudurg

, lon this sector is going through major changes as a
«onsequence of economic reforms the role of banking industry is very important as one of the leading and

mostly essential service sector. India is the largest economy in the world having more than 130 core
pogulation .today in india the service seclor is contributing half of the Indian GDP{ and the banking is most

lar service sector in india .the significant role of banking industry is essential to speed up the social
economic development .banks plays an important role in the economic development of developing countries.
Economic development involves investment in various sectors of the EConomy.

India is one of the top 10 economies in the world, where the banking sector has tremendous
potential grow the last decade saw customers embracing atm intemet and mobile banking. India's banking
sector is curmently valued at rs.81 trillion { us$ 1.31 trllion ).it has the potential to become the fifth largest
banking industry in the world by 2020 and the third largest by 2025,according to an industry report. The face
of Indian banking has changed over the years.

abank is financial institution that provides banking and other financial senvices to their customers. A
bank is generally understood as an institution which provides fundamental banking services such as
accepling deposits and providing loans. There are also nonbanking institution that provide certain banking
senices without meeting the legel definition of a bank. Banks are a subset of the financial services for
customers. Reporting the transactions of their accounts and portflios, through the day.

The following functions of the bank explain the need of the bank and its importance.
» To provide the security to the saving of customers.
* Tocantrol the supply of money and credit.

* To encourage public confidence in the working of the financial system, increase savings speedily and
efficiently,

* Toaveid focus of financial powers in the hands of a few individuals and institutions.
* Toset equal norms and conditions {i.e. Rate of interest. Period of lending etc.)To all types of customers.
Objective
To study the challenges and opportunities of national and commercial banks in changing banking
nario,

Wethodology

; This paper is the outcome of a secondary data on indian banking sector with special reference to
E‘"’ll Context g complete this, annual reports, various books, joumals and periodicals have been
sl :

&, several reports on this particular area have been considered, and intemet searching has also
Mg,
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th5|m?_ s like high transaclion costs. It revolution,

O icies and sirategies. Different products provid

jon and post liberalization era has witnessed v
,,duﬁﬂﬁf;i;am ohenomena. It s evident that post fbera
angously it has also posed some challenges

raril:?us environmental changes which directly
2ation ra hasl spread new colors of growth in
T:?IS ElerHﬂE! discusses the various challenges
| ic Imely technological up- on, |

; _ ogical up-gradation, intense
o ﬂwﬂ The competition from glabal banks and technalogical innovation has I:-urrl::pglled the banks to

- =ey ed by foreign banks to Indian customers have
ngian banks 1o diversity and upgrade themselves so as 1o compete and survive in the market

(o

: 4 ]
| Iﬂf"dmmg piggest challenge for banking industry is to serve the mass and huge market of india.

become customer centric than product centric. The better we understand our customers,

jng have ; : . .
| pomp®”! successful we will be in meeting their needs. In order to mitigate above mentioned challenges

he  panks must cut their cost of their services. Another aspect to encounter the challenges is product
.o, Apart from traditional banking services, indian banks must adapt some product innovation so

yal ey 20 compete in gamut of competition. Technology up gradation is an indictable aspect to face
ages. The level of consumer awareness is significantly higher as compared to previous years. Now-a-
days ey need intemet bankig, mobile banking and atm service.
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Professor amd Chadpersion,

Drepaniment of Libvary & Information Selence

kommung Umiveragy, e, Somth Koaen

Presudent, -LISS gheomariomal Fiboiry amd Fogforemartionn Nedvneee Nesefedyed

b oam delighied o know that the Docmmentntion Research and Training Cenire,
Indian Stabstieal Instiute, Nangalore is ognising “Interantionnl Conference on
Fmerging Digital Libweary Plntfovins: Shapdog DMgltal ‘Tenosformatlon and National
Data Exchange (LCEDLP-20220 an cmverping tend in the areas of  scientific
information o the academucwns and resenrchers The conference will be held on 2-12
Aungust 2022 ac ISL Bangalove, Wi meaningful for DITC to host this intermational
conference 1o celebmie s GO™ Ammiversary when Dr. Ranganathan had started it Now
almost all researchers all over the world well know about him and most of them arc eager

ta visit DRTC and Indin,

It suggests a timely and imporiant issue, and as the objectives of the confcrence
explain well. it could be a very helpful forum for library professionals and rescarchers in
India as well as those from other countrics to exchange and share knowledge and
information about the topics each other. During this conference, all the participants will
also discuss current issues, recent developments and their impact, and future challenges 1o
prepare science and technology libraries for the future, mainly focusing on digital library

platforms.

In addition, participants will hear from many distinguished speakers from across
the world, all of whom will contribute to explore the conlerence theme. Those attending
the conference will have the benefit of lcarning from cach other in interactions mmghpul
the meeting, and all of us concerned with the future of librarics will benefit from reading

these conference proccedings.
I wish the Conference to be a grand success and all the participants can enjoy the

I Dong-Gewn O

(Profl. Dong-Geun Oh)
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Image No.4- Janaki Ammal Digital herbarium

* Digital herbarium of French Institute of Pondichery

The French institute of pondichery (IFP) is a rescarch institution under the joing
supervision of the french ministry of foreign affairs and the French national centre for
scicntific research. It was established under the terms of the treaty of cession of French
territorics in India. The herbarium of French Institute of Pondichery is popularly
known as HIFP (Herbier Institut Francais de Pondichery). HIFP houses large number
of collections from the western ghats, especially for trec specimens and the other pan
of India also. The herbarium presently contains over 24,000 specimens belonging to
268 families and 4659 species. This database was transferred in to the open-source
PL@ntNote software and published on the instimute world wide web with support of
PL@ntNet project. The digital herbarium of HIFP- Herbier Institute Francais de
Pondichery is available on hutp://ifp planinet-project.org/ by clicking the address we
can [ind the digital herbarium under the tab specimens. At present total 19491 records
which are digitized. Digital herbarium provides scarch option and we can scarch
herbarium specimen by Accession number, collection number, family, laxon name,
collector, date of collection, etc. Detailed label is present with cach digitized image of

plant specimen. The label gives information on family, laxon name, collector, couniry,
locauon. We can zoom the digital herbarium.
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Image No.5- Digital Herbarium of HIFP




Conclusion

pigital  herbarum a5 digitized i .
Iu:rhnn'ulm digital images of plntl:n nmi1 |1lI|::||m;mlr]lln J::Tl:r::::“r:l llm}hnrmm_ in digita]
clecironie patewny. Mlmw Mational and  Internntional innlilml:lzml mm._li: sy =
perbanum collection in w0 digital herbarium, Digital herbari A L'rm“r"m s
accessibility and many search options. Digital Herbarium nIJuwn":I:-:: j::l?:ml:r:np I:::wh-':.

ased more frequently and in new ways.
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7. Basics of Open Access, Open Access Resources and
Open-Source Tools

Sangramsinh 5, Pawar
Librarian, S K Patil Sindliodueg SMahiavidyaloys, Mafwnst. . -—

A batrmc

Open povess refers 1 resources that are freely available for viewing and use; secomdly

OFYEN BOCESS TESOUNSCS won 't carty any ownership issues, Open Access refers to resources that are

frecly mvminble for vicwang and'or use. Open Access is not the same AS public Domain. Open
Access differs from Open Sounce or Open Licensed in that the primary usc of Cpen Access
matenal will be Viewing or reading , while Open Source malerials are available for mexdi fication.,
Key words: Open access, Open Access Resources, Open-source 100ls.
Intradoction
Open Access materials can helpful and supportive, Many scholarly and peer reviewed
sournals back 1ssues are now available under open access. Most of lime open access material
wsed when we face copyright restriction. In meaning open access and open source arc two
d:fTerent terms and open- source tools are another different term.
Open-source Tools
Many open-source operating systems, software’s are now available as anopen-source
10ls
1 Open-Source Operating systems e.g., UBUNTU- Linux, Firefox browsers
2. Open-source programming languages e.g., C, C++, Java, Python Lua
3. open-source software’s for digital library development e.g., Greenstone, DSpace, E-
Print, Fedora, Ibiblio
4 Open-source software's for library computerisatione.g., Evergreen, Koha, Newgenlib,
Liblime.
5 Open-source servers e.g., apache, ubuniu,
Types of Open Access Hesources

There are two types of open access resources on which liternture is available to every

user withouwt any restriction and barrier.

English Far - 1/ Prer Reviewed Referved und UGE Lisied Journal No_ : 4700 a7
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B Directories- Directory of open access repositories, E-print networks, directory of open
scoess joumals, institutional archives registry
C. Senals- Anadne. D-Lib magazine . High energy physics libraries Science
development net
D. Digital libraries in library and information field. - Million Book Project, Project
Gutenberg. INDEST. Digital Library of India, Wikipedia- free encyclopaedia,
Searching Tools for Open Access Literature
Open socess literature is published according to OAI protocol. Published open access
literanme must be adopt those search engines which are developed as per OAI PHP. For open
avcess literarore following search engines are available,
ez Brog digger, Cite base, OAlster, PEP, Google Scholar, Scirus.
Conclusion
Open sccess refers to resources that are freely available for viewing and use; secondly
open 2ccess resouroes won'l carry any ownership issues. Many dictionaries encyclopaedias are
so= zvzilable on open access. Many scholarly and peer-reviewed journals have opencd their
“aci issues 2s open access. As the libraries are facing the problem of increasing cost of
s=mecription there is nothing wrong to go for open access as a supplementary. Open access
—gemriz] c2n be excellent resources to supplement library materials. Open access material can
~%2m he psed when copyright restriction might prevent the use of traditional materials.

References
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n:
lrltrud”c::;n ar 'NALDLA' = famous for as Iterature, cultural hentage. and hisioncal mportance grp e
partton and change s demographc features The Brifish disinct of Nadia was formed in 1787 The .. |
ettt of Nadia after  partion was formed by Notficaton NO-545-GA dated2ird feb 1848 The cape nge,
ong erpenenced witualy mterupled demographic mobdty wheh was reflected i e aimos! Uncene
traneder and resetement of popalaton in a number of places mainly for partmon n 1847 and m 1571 1w #y
arean of the fist Chie! Minster of Wesl Bengal Dr Bdhan Chandra Roy 10 build up Kavam 25 3 res
Townsrep with the perect blendmg of industry ane. urban ecology In this paper an attempot has beer mace ¢
Feghlgiit the ndustnal devedopment i Kalyani are a with particular emphasss on s recent ecoiogcal conciom
The study area Kakmani lying on the bank of reer Hooghly, South-Eastem part of the Nada Destnet

Study Area:

% The planned iown Katyan s sdualed on the bank of the mver Hooghly which bes south.west oore
of Nada Dsinct Kalyarn extent between 22°57 to 22°59 parallels of north latitudes ang B8 5 ¢
BE 4B enchans of east longiudes It has an average elevation ol 11 metres abowe he mean 23 &w ™3
Kalyars | stuated 48 km away from Kolkata, capital of West Bengal The lota! geographsca 2red of 2T
= aboet 30 sghm Which was nhially drnded inlo six blocks namety A, B, C.0, E and F 0 the cecax 7
1950 by tre promunent engineer J N Dasgupta later on it has been divided info four man sectars 2.3 L 5T
O Amorg trese 'our blocks the Tirst lwo were reskdential areas, while the last one compnses e ITET
rdusing Fofe The resdential sector conssled of several piots al -,an,ing zizes with parks and oine™T 'L'E_
Falyarn Township spreads over 5720 54 acres of land and s consdered 1o be among one of T2 =
phanred lowrahis of India In Kalyani the land use pattem has been evenly distnbuted and each pated
Bt has besn embanved fof a specilic purpose with hospital, city centre area, garden, park and co#n o
sepantng the resdential areas Lard for commercial, educational and industrial areas foo has 2%
amsgred Tote popalston of Kalyan s §1 aBd{as per 2001 census) and the lteracy rate is 72 85 per &7
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TO STUDY AND AN OVERVIEW OF
GUIDED-MODE THEORY FOR PLANAR
WAVEGUIDES

Review of

iterature

Mr. Sanket S. Belekar.
Department of Physics
5.K. Patil Sindhudurg Mahavidvalay, Malvan

Absiract:

Semiconductor materials, integrated electronic circut design, and automated micro-
tabrication of integrated circuits revolutionized the computing and communicating speeds.
The cument generation of processing units is limited by the rate of information transfer
betwean procassors and its peripheral devices. Increasing processing speed and power is
overoading the traffic a bus can handle.

Keywords: Bandwidth, Waveguide, Semiconductor

INTRODUCTION

Semiconductor materials, integrated electronic  circuit design, and automated micro-
fabrication of integrated circuits revolutionized the computing and communicating speads. The
current generation of processing units is limited by the rate of information transfer between
processors and its peripheral devices. Increasing processing speed and power is overloading
the traffic a bus can handle. The limited bandwidih of bus constitutes a major bottleneck 1o
efficient communications at the board-to-board data interface. Howeaver, currently bandwidth
demand is outgrowing the performance of electronics in telecom and data communication
networks, To overcome these barners, wea must enter a new computing and communicatons
revolution based on photonics. The developmant of optical interconnects is desirable in ordar
to achieve higher data throughput. Optical signal transmission and processing require optical
interconnaction technology designed toovercoms bottlenecks resulting from high circult

_____________________________________________________________________________|
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densities for high data transmission and processing rates from increased dafa quantities.
Photonics devices have already attracted a considerable attention as key elemants in optical
processing systams.

Aims and Objectives

The major challenges addressed in this research work are summarized as follows:
I. Design of SU-8 based single-mode optical waveguides and 1 x N splitiers,
2. Fabrication of thin-film SU-8 waveguides based on direct UV photolithography.
3. Characterization of fabricated waveguides and conventional splitter devices.

OPTICAL WAVEGUIDE

With the rapid advance of integrated optics, the significance of optical waveguides which are
tha fundamental elaments of optical integrated circuits, has bean widaly recognized. Optical
wavequides are structures that confing and transmit ight over various distances, ranging
from tens or hundreds of micrometers in integrated photenics to hundreds or thousands of
kilometers in long-distance fiber-optic transmission. The theory of guided wave propagation,
excitation, and the conjugation of optical films and strips not only got advanced to encompass
all aspects in the analysis and design of thesa guiding structuras, but also precise and reliable
technologies had developed to fabricate planar optical waveguides and integrated optical
circuits (Unger1977) (Vassallo 1991). The capability of integrating active and passive
components on the same chip allows the implementation of photonic integrated circuits (PIC)
for numerous applications.

Opfical waveguides confine the oplical signals in a region of higher refractive index than its
surrounding media. They form essential parts or key structures in many devices such as the
wavequides providing optical confinement in semiconductor lasers, being one example.
Furthermore, they form imporant passive photonic devices by themselves, such as comer
bent waveguides, which change optical path direction; bent and S-shaped waveguides;
tapared waveguides, for smooth expansion of the guide width without mode conversion,
branching wavaguides, used for both dividing and combining optical power; cross waveguides
and directional waveguide couplers, for distributed mode coupling. Waveguide devices in
photonic integrated circuits can also be classified as functional devices for optical wave control
(Yamada 2006). In functional devices, quided waves are controflad aither by electro-optic,
magneto-optic, thermo-optic or non-linear optic effects. They are controlied by extermnal nput
signals to achieve functional devices where the guided mode undergoes amplitude
modulation, phase medulation, polarization-state rotation, frequency shift or optical path
direction change. Two configurations of optical waveguides, planar slab waveguide and
channel waveguide are mostly discussed,

Planar wavaguide integrated optics involves the manipulation of shest beams that are
confined in one dimension. By loading a thin film with a higher refractive index than the
substrate, the light can be trapped inside this film and waveguides are produced. The light
can propagate in any direction parallel to the surface of a high-index guiding layer, which
provides optical confinement in a single direction. If the cladding and the substrate materials

have the same index of refraction, the wavequide iz called symmetric; otherwise, the
= === === Ny == =]
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Imacceptable length of complex devices, An optimal splitter design shiould combine a short length with a
lowv loss and low sensitivity to distortions like those described abowve,

1.1.3 BPM simulation: 1 = N Splitters

A convenilonal Y-branch waveguide structure consists of a single input wave gulde and two
output waveguides. Y-branches used for power division are easy to design and are falrly Insensitive to
patterning tolerances (Tsai 2003). Fig. 3.1 shows a Y-branch schematic. It follows from the symmetry of
the ¥-branch structure that it will act as a symmetrical power divider between the output waveguides.
Thus, for each of the two outpul arms the theoretical power splitting ratio ds 50:500 Tho rofractive
Indices of the polymer materials SU-8 2002 and NOA &7 wore usad as inputs to the BPR software. IT is
required o find the power transmitted to the outpul wavequides, the power reflected in the inpui
waveguices and the powver radiated lrom the jJunction into the surrounding medium. BPM simulations do
nol involve reflective power measurements: bence we have 10 resiricl the discussion lo power
transmitted 1o oulputl wavequides and power radiated al the Y-junction. Also, transmission loss is
predomiantly dee to radiation (Anderson 1978).

Figure 3.1. R5of CAD schematic of the Y-branch device.

Figure 3.2, Simulalion of a 3-dB, 2" Y-branch (a) Designed Y-branch,
{b) Performance of the Y-branch
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1.4.10 Adhesive Film (Over-Cladding Layer) Deposition:

Coating of NOA 61 laver as over-clad is the final step of weveguide fabrication process, The
over-clad deposition is done following the same steps as Tor the under-clad layer deposition. Following
The photelithographic and chemical wel-atching process, an over-cladding layerwas deposited and the
layer was UV-cured The process of deposition of under-clad layer was repeated here to deposit over=
claddimg kayer over the SU-8 waveguldes, The fabricated 1= 4 device is shown inFig 3.77. A7 « 4 device
after over-clad deposition is not shown here due 1o poor visibility of features of waveguide patierns
through over-clad layer. Finally, a hard bake at around 120-140°C for 60 to 120 minutes is suggested to
romove further any Wwaces of solvent or deviedoper left bohind. The whole fabrication process (from
saction 3.4.7 to 3.4.70) Is summarized In Flg 3,12 bafore concluding this chapter

Figure 3.77. Fabricaled Conventional 1 = 4 splitter

Figure 3.12. Polymer Waveguide Fabrication Process Steps

[a] Spin coat under-clad MOA-61 (2] Spin coat aver-clad NOA-61

B ciljean =3 50 2000

(e} U Expiosure

i

(b] Spin cost SU-8 2000 A N |el) Dl
1.5 CONCLUSION

The deslgn and Fabrication of Y-branch waveguide which is the basis of the optical power
splitter was discussed in the chapler, The conventional ¥-branch design for 1 = 4 power splitter was
presented in the chapter. The design of mask for fabrication of 1 = N spiitters using L-Edit (Tanner
Tools) was presented herg. An overview of the micro-fabrication procedures and fechniques for
polymer waveguides was presented In the chapter. Finally the steps of fabrication process used and
redated Issues observed were discussed In the chapter, The substrate surface |s coated with NOA &7,
followed by UV curing and baking ared then left Tor stabilization at &0°C for 15 h. The SU-B 2002 core
material Wwas spun on top of NOA 67 coated silicon substrate and then sofl baked using a twa-step
process to remove any traces of solvent after exposure. Channel waveguide width of 25 pm was
realized by UV exposure in contact with a photomask. A post-exposure two-step baking process was

Journal for all Subjects ; www. lbp.world
14



¥-ERANCH SPLITTER {OPTIC AL POWER BPLITTER) - DESIGN AND FARRICATION Valumes: 11 | bewe- T | April - 3022

used 1o crosslink the polymer. The photoresisi-coated UV-exposed substraie was developed In PGMEA
and then rinsed in IPA An over-clad of NOA &1 was coated on developed 3U-8 waveguides. Finally, a

hard bake at 740 OC For 1 howr, removed the fraces of developer or solvent left behind
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only thing we can do now s leam from
pmics have impacted a wide range of
ations, and many more where human

prous lile lessons The

1. Origin of Research :
ur curment situabions Pand

This pandemic has taught us num
fhose expencnoes and move farward with 0
industries, including medical, serice industnes, emall and large ::grrmr :
niervention was unavoidable The pandemic also had a greater l!“ﬂﬂﬂl on crime. Because people were at
hame or hiding, the number of aflences reported to the police station Was substantially reduced. The NCRB
analysis showed that withoul the cases related 10 cOVID-19 violations 10 2020, the number related 1o

traditronal cnme’ had reduced by about 200,000 cases [1 ) As reported by Anti-graft agency corruption during
COVID-19 emergency was rion on vaccines and injections, spreading

the second pandemic. Money exto :
fake insurance schemes, fake phone call requests for chanty or donalions, sexual harassment of women on
phone calls such type of crimes emenged during pandemic ve listed cases phone calls and eventually

. In abo
the voice of a person was the only proot to find out the identity of the criminal,
Use of face masks was mandatory to restnct the fransmission O

f respiratory infections. But it also
restricts the transmission of speech [0 Some extent [2]. If crimes involving voice are committed while weanng
the mask, there is cause {or alarm Because mask quality influences speech samplas [3]. [4]. this issue has
piqued the interest of speech researchers all around the world. Acouslics effect [5-7), deterioration of speech
intelligitulity [B], vanation in speciral characienstics [9] is there in the speech after wearing the mask. Duy

dy showed that the spectral levels al the 1—8 k Hz region was found fo

Duong Mguyen in ther sty be
attenuated by 2.0 dB by surgical mask and 5 2 dB by KN95 mask [10]. Observed downshift in the energy
it could be the efiect of sound energy is

levels after weanng an N-93 mask rs expected ard being converted
inlo the heat energy. R Gama in his review article shown the increased harmonics-to-noise ratio (HNR) and
increased mean spectral values in high-frequency levels (1000-8000 Hz). especially with KNO5 mask [11]
And same is the case of speech samples after wearing the handkerchiel. Study also has been done &n the
yoice disguise using handkerchiel [12]
\ioice analysis is done in the Forensic Science laboratory on the
avidence Cases like bomb threat calls, ransom calls, gambling cases, rape cases, comuption cases. and
murder cases are solved in forensic science laboratory in Digital Forensic Division, where voice is the
primary ewidence. Currently, there are three basic ways to do the voice analysis: aural semi-automatic. and
fully automatic [13, 14] Vieice samples are closely listened in aural analysis, and theirplinguislic aspects 4
examined and documented down The Aural plus manual approach 1s used'in the Semi-Automatc method.
;::':;z ':r‘ig\;igmﬁﬂ ﬂﬁﬁ'ﬁr!- software performs the analysis and provides a ready-lo-use report. Amond e
ke | _n methods, semi-automatic approach [15] is widely used for voice analysis. The software
in semi-aulomatc method to do the spectral study 1s Computenzed S h Lab (CSL) D KayLab e
software 15 accepted in court of law also P B AR L) ( ) oy
There are .
venfication 15 one Téw;u?prﬁzz.ﬂngpg;?:mgm speaker verification and speaker identification. speate’
peaker dentfication 1s one to many matching.
ysed at the crimé_

snficat
VE ian, a suspect must provide a voice sample, saying the identical speech thal Wwas
er, Vol 2%

cases involving voice as &
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Lched Bran activities will be analysed using brain imaging technmique which is avalable at Mumbai
ensc Lab For the study some case related voice samples from the forensic lab will also be analysed

The resulls will be dgﬁnner:.- uselul in analysing the cases related 1o disquise using handkerchief
d drsguise USINg mkTuCry Firstly if we consider the mask effect it will act as an additive filter in frant of the
th hence it wall definitely add the noise components in the speech Maises are the non-penodic signals
nce it will surely increasa the HNR ralio. Literature says the energy of the frequencies ahier 3 kHz are
en to be ﬁE‘T'E“ﬂ“""’"‘_?-'d with the usage of lace mask the same resull is expected in the present study
Weanng a tight cotton face mask and a handkerchiel as face wears alter the length of vocal tract to
me extent as the front pan of the lips gel pressed resuits in change in the resonant frequences. This
jquive constnclion will allect majorly for the vowels o/ & /o where Iips play imgorant role in producing
ase vowels No observable change 1s expecied in spectral characiensiics i normal recording and in the
cording after weanng a good quality NS5 mask had because no consinction due to N-95 mask will ba
dded white speaking There will be encugh space 1o use all arculators nomally for exampole rounding of
ns for vowels fof and Juf, widerning of lips and jaw for vowels i ele Hence no elongation or contracton of
peal tract in this scenano s expected. Change in spectral parameters will ba there in the coenanos whers
ghl masks are used while speaking 5o even il we could nol match fermant frequencies we can go for the
arameters which are notl affected by the masks and which are speaker specific. The study of EGG on
peech signals will provide the data of the pilch wave and its components | e open guotent and close
wobent, As the glotial passage do nol change s characlenstic even f person 15 weanng the mask hence it
ecomes Necessary 1o check the glofal parameters. 11 is 5asd that even if there i any kind of arbculatory
Jaguise while speaking. components of pitch cycle won't change
In case of mimicked speech Merature review says that there is definitely a spectral shift in the
mimicked voice compared 1o voice of a person whose mimicry is done Lame percentage of farmant shift is
especied in the resulls. The glottal leakage parameter is the charactenstc of glottal passage hence the
results on the same can provide the informaticn whether the speech samples are anginating from same of
different sources. Layered voice analysss ool & uselul 1o study the emobonal stales of the person, The
person who 15 domg mimscry undergoes a dekberate action of inlended acton Hence the emobonal states of
e person B gong o change the stress level will change. All theze changes will show up in Lthe layered
virce analysis study. The imaging of the brain aclivity al the time of impearsonation is useful in finding ocut the
thange in brain actviy from nomal behaviour
So il the offender 15 weanng a tight face mask or @ handkerchiel dunng the cnme and while going

WOICE sample he 1S den-,rmg to wear the face wears then a big trouble s there in anah.'s-nng LUCh VOICES

Simiarly the offender doing woice disguise using impersonation techmque s also a problematic case to

salve  The findings of the study will definitely help the investigative agency as well as the judiciary system in

fesolaing voce-related offences and oblaining convictons
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s in Waddatar (Devgad)

Interdisciplindry Pa
ISSHN 22

Biodiversity and distribution of mangrove
Creek, in Sindhudurgi

Mestry VLD 1
Department of Zoology, 5.K. 1% Simdhudurgs Malinvidyalaya, Malvan (M.5.)

< in south kenkon, moslly in Sindhudurga  The

Abstract : "
t pmn'umfm ity i
e 4 e of froir jiveriie stock and mos! vty

Mangroves are one of the e
ectuanng habital is denso gupporting this ecosysiom and Eon a5 o
iy 4 a5 avnd IOV forresils ol gngrivfecartl diverrialy and ore

hinmazs. Coaslal ecosysiems Such o= estuanas, wotlan

highty valuabie for coastal communifie S Mangroves are Ancowr a5 ther saif tolerant forost ecosystem I provvedes o wirdg

range of ecologacal and econsmic products hence consdermd as [reaswy for tho coastal ivrng poople indian mangrom
ghirieg ssbprnd forrdores I S g,

vegelalon covers about B, Loy coursl e, Fly o r
pspecialy i Waddalar cropk region, Devgod danse vegelalon of Mangroees g sean. Local poopky aiso peotecl Merm
because they know thew values 81 8 fime of cyclone Tauktas, The presant work 15 _fl?ﬂfﬁﬂf' ort assessing Mo stafes of
mangrove area i Sadhuderga with spocial referonce lo the Waddalar cromk area in Devgad Talska. Tolal 20 species
were eollacted dunmng the field wisds

Keywords : Mangrove, Coastal, Consenvation, species.

Introduction :
The Westem ghat area is one of the world's ten Haflest biodiversity hotspots. The Konkan regan
eonsists of wildife and vanety of plants including mangroves. The mangrove ecosystem in south konkan &
y interacl strongly with aqualc, inshore,

really the God gift. Because mangroves occUpy the interidal zone, the
upstreamn and temestnal ecosyslems and in this way mangroves help to support a diverse llora ard funa af

marmne, freshwater and temestnal species (Donald J Macintash and Elzabeth C. Ashion, 2002) Ths
ecosystem has more prolection as well as conservalion in estuanne regeon especially in Waddatar creck
Mangroves situaled in fropics and the sub-tropics of the workd, consist of forest ecosysiems growing
under brackish water conditions the seashore. Mangroves interacting effectively with aguatic, inshore.
upstream and terresinal ecosyslems support a dverse flora and fauna of marine, freshwater and terrestnal
species. [nferachion of mangroves with the physcal environment is the basis for both spocies nohness as
well as the distribution of diverse animals 0 that ecosyslem The mangrove mud-flat of estuanes acl a5
important nursenes for certain fish hke Mugil spp. Lates spp. and shellfish like Scylla Spp. Portunus Spp
oysters, Shimps etc. by Providing nch main food sources and protection from predation (Yeragi 2006).
These ecosystems are among the most productive ecosystems of the wordd, both floral and {aunal
i&;ﬁgr%\r&ﬁ forests vi'..rarl trull;r b pnrﬁidered as evolulionary holspols where terrestrial organisms hawe ré-
Tamﬁinﬁsml-f 1r;$;e ife, and marine have undergone the transition to terrestrial species (Saenger. 2002,
They constitule a nursery for many pelagic fis i a
Biodiversily in mangrovi is further &nhame; .;E rﬁmy s:e;r;i Eﬁ?:him BrOW: 1 resturty _In :hE np-en:-f:-;
depend on this ecosystem d : e , crustaceans and birds either use
Eﬁtﬁ:‘:ltﬂ ﬂbnutﬁlhe m{ﬂ;ﬂ‘ﬂ{'—:"“ﬂ different stages in their life cycle. The earlier studies do not give the
So objective of present paper ﬁﬂlﬁ;ﬁ;ﬁ-flgﬁﬁmnm varies and clear-cut information is 15
Sindhudurga for conservation of estuarine ecos taml y of mangroves along Waddatar (Devgad) Creek. T
ystem and mangroves for sustainable development.

i1s8|Pagec |
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Conclusion : 1

Manaroves play significant role for the pratecton of the coastal environment a<

intensity of 'trrprI:al ::-_g?cl?gnesg. soil erosion, encroachment of sea lowards land, etc. Besides ﬂ'ﬁeh:: ‘::Eﬁ %

forest provide congenital habitat for the fish, shnmps, and clams. PGy |
Mangroves are destroyed mainly by man-made activities in different forms, which et

threat to the ecosystem around the world and siently become one of the reasons for Glabal s

. X Warm i
climate change. This is due to population growth and unsustainable economic developmen G ang

deliberate land reclamation for urban and industrial development (Khan and Al, 2009) ichding
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NTRODUCTION :

any regon which reles on Tounsm for 15 soco economic growth has o be aware atout
roications of Tounsm as an indusiry on its econamic, social as well as environmental afinbutes And for
far promoling 1ounsm awareness among lounsts and locals should be the pnomy  Local populabon shouwld
te locused more because for loursm as an industry 1o sustan fequires conservalion ol resources pnd
sfure M such a way that qualty of the services prowided should not be compromised

On 197 June 2022 ITOC launched an awareness programme n collaboration with Ministry of
Teensm with the perspective of capacihy bulding fof serece prowders Thal ams al proveding Iraiming on
s=haworal and soff skills. On this background i1 was though! necessany 1o know aboul levels ol fouansm
sadeness among the locals of Sindhudurg which is the irst jounsm disinet in India and since  then
Sndbadurg s visited by increasing number of domestc and foregn tounsts

CHOICE OF THE STUDY AREA :

260 years ago in 1987 Sindhudurg was declared as the first tounsm distnct in India and since then
Sindhudurg 1s visiled by mcreasing number of domeshc and foreign tounsts We thereby decided 1o conduct
s very small survey 1o find out the lounsm awareness levels among locals and lor Birst stage we decided 1o

wonduct @ survey in Malvan ciy and nearby locabons because Maléan 15 8 must visil destinatan for any
unst wisting Smdhudurg

DBJECTIVE : The present study aims 10 Know
1. Are people aware of tounsts visting their locality?
2 \Ahich of the tounsm mpacts bother the locals mons?
3. What zre the deas of locals regarding development of Tounsm Indusiry in the District?

METHODOLOGY -

& group of 20 college students was formed to coilect the data through questionnare survey Ench
ouden! was gven 3 1argel 10 reach up to 5 locals who are the pefmanent resdents of the localty Chowce of
e respondeEnts was as per convenence of the surveyor and willingness ol the respondents Thus for
wnplng method simple random samphing was used whide for analyses of the coliccled dala only complele
ruponse sheels were taken into consderaton thal were 62 Data was tabulated and then percentages were
caiculated to understand the pattern of perspectives of locals about the socwo-economic and envirgnmiental
mpacis of tounsm’

FINDINGS :

The foliowing map shows the locations where survey was camed out Them are total 13 locations
it Clender Vadacha Paat. Biwas Tarkarh, Devbaig, Malvan, Aachra, Tnmbak, Masure, Kolamb, Hads,
#ayn and Kandalgaon

M| Page _ THE KONKAN GEOGRAPHER. Vel 20



--;Ta-_rﬂfmf' are not sure thal this increase is due 1o lourism. Villages have become more accessible and
::h.-.; and 54% of the respondents give its credit 1o

Increased lourist aclivities,
jAL IMP CT

27% of the respondents confirmed (hat

pcdences of petty crimes have increased and Portremen of 3ocisl nvpacts of Tt By Locals

ure of the respondents have pul in the P

phservalion that addiction o alcohol and tobacco o e e
bas  increased, 67% of (he respondents R e
mentoned that there are visible changes in e e e —— 1s.
dressing  styles,  behavioral pattermns and e e ———— .
anguage of peaple. And they give the credit of = = = E————— ..

tis to increased exposure lo outside warld T P — 5

vore than 83% of respondents also think that e, D ————

nature of tradtional festivals and rituals have VW s e e ow W
also changed due o impact of outside world. e
ENVIRONMENTAL IMPACT

Though all the respondents are aware about ng Natural Resources only 27%
of the respondents are conscious about the impacts of plastic and other biodegradable waste. Only 34% of
the respondents participate directly in conservation aclivities. Remaining 67% of the respondents have not
participated so far in any such aclivities. Those who participale in conservation movement aclively 8 persons
conserve nature by planting trees 6 persons participale in conservation rallies while 2 put social media 1o use
o increase awareness about importtance of Conservation. 5 other respondents have recorded their
wilingness 1o panticipate in such activities in recent future.

CONCLUSION:

After interviewing more than 60 people in Malavan and its vicinity it was understood that locals are
rel fully aware about tourism as an industry. They are unable to grasp capacity of tourism as a driver and
boaster of local economy. People do know the concepl of conservation and its imponance. Young generation
between the age group of 18 to 30 years parlicipate actively and al varicus capacities in efforts lowards
making living more sustainable. Bul they fail to link it with tourism. People are also ready 1o absorb changes
Mat occur in their daily life and culture but al the same lime they are keen to preserve the core of their
badiions and rituals. However their efforts to convert it into tourism attractions are not enough. Only one
ainbute of culture 1 e, cuisine is emphasized, Other aspects of cullure such as housing types, imporance of
fowers, etc. are overlooked. Other example is of folk performances, Only DASHAVTAR is being marketed
while other forms of theatre such as CHITRAKATHI are not promoted enough. Many traditions such as
SONGA and ROMBAT during festival of SHIMGA/HOL! are also having potential lo attract tourists but are
totally unheeded, There is also a strong tendency to rely on authorities 1o hnng n gmwth_ and development.

'S 5 parbcularly needed 1o be worked upon as progress of local cr.:rm.munlhr is puﬁslh_te only when the
cals decide and build their own structure of development that would reciprocate with th_glr own needs and
abilities, Government intervention is required only to provide training to build on tapa:.rlle_s_ e&pre:malljr snf:
skills. Focus should be an interpersonal skills, situational awareness, confidence and ambition. Concept o

Sustainability is known to people. But it needs to be rewired in such a way that it should enfold tourism
nislinctively,

imporiance of conservi

: T RAPHER, Vol. 29 |
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NTRODUCTION : _

Any regon which reles on Toursm for its socio economic growth has to be aware about
—eptons of Tounsm as an indusiry on ils economic, social as well as environmental atinbutes And for
-y promating IOUnSM awarenass among lounsts and locals should be the prionty. Local populaton shoukd
we focused mone because for tounsm as an industry to sustain requireés consenvation of resources and
e e i such a way that qualty of the seraces provided should not be compromsed .

On 19= June 2022 ITDC launched an awareness programme in collaboration with Ministry of
Tarmm wiih the perspective of capacty building for service providers that aims at providiwg raiming on
swhanoral and soft skills. On this background it was thought necessary 1o know about levels of tounsm
marness among the locals of Sindhudurg which is the first tounsm distrct in Inda and since then
Srdhudurg s visied by increasing number of domestic and foreign tourists

CHOKCE OF THE STUDY AREA, :

26 years ago in 1997 Sindhudurg was declared as the first tounsm district in India and since then
dhudurg 15 visied by increasing number of demestc and foreign tourists We thereby decwded 1o conduct
s very small survey to find out the lounsm awarenass levels among locals and for first stage we decided to
onduct A survey i Malvan city and nearby localions because Malvan is a must visit destination for any
murrat wisteng Sndhudung.

YBJECTIVE : The present study aims 1o know
1 Are people aware of tourists visiting their locality?
2 Which of the tounsm impacis bother the locals mone?
1 What are the ideas of locals regarding development of Tounsm Industry in the Distriet?

¥ETHODOLOGY - :

& group of 20 college students was formed to collect the data through questionnaire survey Each
?J"_{“'I" W .;. wEI 2 turﬂﬂi rlj Tl.:l.r“.rh up iin] EI Imﬂ‘ﬁ Hh’ﬂ LT 1“1';," D’EME“’E‘"I TEEIdEﬂlﬁ- ﬂ! thE |D’¢3|Tn' C’hDh:E GI
"¢ fesondents was as per convensence of the surveyor and willingness of the respandents Thius for
=Toing metnod simphe random sampling was used while for analysis of the coliected data only complete
L P g, weTe laken mito wr'li.'.'.lljﬂr-ﬂhﬂn thal woere E? Diats was TﬂDLIIE!E‘d ared ther pI:IE'EHI-E{IEE weng
-i'—\.llll:"_'l.: [ ] ur.dur'!.:anu tn,& ﬂanern n' purspa:“ﬂ'c‘j ﬂ[ Iﬂ{;ﬂl‘E .ﬂtﬂ:‘u‘t lhE 508E WO =G QDTN -'Ell'!'l:l 'E'F‘I'H'II'DFII'I'IEI'IIZE|
= of toursm

FINDINGS -

The foliowsng map shows the locations where survey was camed out There are total 13 locatons
* Lhinder, adacha Paat, Bilwas. Tarkar, Devbaug, Malvan, Aachra, Trimbak, Masure, Kolamb, Hadi,
ol | arpd Hﬂndalgam

e
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Abstract £
Recently. herfage founism sies in India nm_gained cultural and economic importance. Foreign and gome
tourists visd many ancient places, Monuments, inscrphons, temples, palaces, forts eic. in India. Taking the
of the hertage tounst places m india, the statistical data of the lounsts visaing the tourist places was collacted 5y,
wize founst destmatons, status of founist cenfers were analyzed through statisfical data and compared befween
mation souwrces. State-wise sequences and locaton of founsfs paricipatng »

and indian founsls through avalable info .
hertage tounsm m India was defermined The importance of lounst places in the world, the comparalive study of re

bussest tounst places and their lounsts elc. was reviewed.
Keyword - Tourism, Heritage Places, Domestic & Foreign Tourists.

Introduction -
The United Mations Educational, Scientific and Cultural Organization (UNESCO) ad

Archaeological Survey of India (AS!) have awarded international status lo many tourist sites n Inda
UNESCO has declared 40 and Archaeclogical Survey of India has declared 144 places as Hentage Toungr
Centers. The world foreign tounsts visit various tourist destinations for natural, cultural, social and economs
purposes. Therefore, today in India, tounst places such as palaces, monuments, sculptures, archiechsa
sculptures, forts, inscrptions, tlemples, memorials and natural places have become a place of attracton &
tounsts. Today, the increasing trend of foreign and demestic tourists has become the focus of ecgname
development. It is not cerain, but every year the attitude of tourists towards hentage tounsm deastinatans
India has changed. Domestic tourists and foreign tourists have different attitudes towards tourist places.

Objectives -
1. To study hentage tourist sites identified by UNESCO and Archaeological Survey of India.

2 To determine the ranking of tourist places according to the number of tourists visiting the tounst places
3. To the state-wise comparative study of domestic and foreign tourists visiting heritage tourism p!

Study Area -
According to World Economic Forum (WEF) and Travel & Tourism Development Index (TT0 o
India ranks 54th in the world. Heritage tourism is mare prevalent in India as compared 10 Olher ©
tounsm. Indian tounsm © imponant due to its historical, geographical and cultural integration r,.iunl.ﬂT:E'rr
caves. inscrption in the basalt & grante rocks of the plateau region of middle and south and HIE,
mountain range, Ganga, Indus Brahmaputra rivers in India also, forts and temples in the 3 o
feghlands. Histoncal and cultural places like forts, palaces tgmpl.e; ruins, monuments elc. 87 ﬂ"v’.{"’_'g'ﬂ
g-;-r;;:: tounsm. India extends from lattude DB°04 28°N to 37°06'53"N and longitude from 073
rstan, Afgharustan, China, Nepal, Bhutan Myanmar, Bangladesh and Sri Lanka are

countnes in India
e

126 |Pag .
T . | THE KONKAN GEOGRAPF




njab. Madhya Pradesh. Gujarat. West Bengal & Rajasthan is 200 1 s~
Niomy

saharashtra, Telengana. Pu .
tournsts s less than P

other states the proportion of :
Table-2 State/UT-Wise Domestic & Foreign Tourist Visits, 2021
- ——T. | i T =
| I 1 | | | i ’ ' t i | . 1 | n ———
e = _!. — — —!-——- —_— —rnh—— —nj.E 1 ! : | ——
mj_:"qm o ey I.;-.-"ﬂ'!' [T | e Chamdigarh | ‘-"| ..H'I. ‘!-I'.lllbl-l-l'h., Pel® | Ca 1 ‘;:- —
Tl | L T T R SIS EaY TR | W | T | Teen ol b,
e S A L T Ty | " [ & T T T Tt
i " | .|_'.t | | i | i x al | o a [ ; 1_—--&‘._ i3
1T O T 1 Tolddr= | Wi . . Y
] ,_I;-:Lh- iﬁl:_.l- | Sudbasd | Bymnis | Bl | | Lok Ladahl 1."'"”“' Mirvdar | Misgw | Vel | Waens =
— e E LRI SR e iy | e | ER. Qe A H &1 | B e
l? i W Y X . | = | & TE diml | Hiwd =l i ™ ._:,_
1 = q = ] = ! 11 13 | i | L] | i | . [~ . - —
Rl | ooh | Puimierry | Puged | Fapeies | Sl | TomNadn | Teleagams | Trpems H-—rr-h-tfr'?“", - Tead |
e | - A A T ITRIITRL | MiLsed et | Leaen | il T oa ALt T R -'[*JT:_r —
(Fomngn | -t - BEE:HE T T I L T : Wy Ik | ey |
Soerres. Staten LTy Teeriom Deparoment
Arrival of foreign tourists in India -
tourists came to India to visit hentage founsm paces &

In 2021-22. a total of 10,54.642 foregn

state of Punjab ranks first with 300.000 foreign tourist amvals. The sscre

proportion s 0 16 percent The

rank of Maharashtra Eetween £0.000 and 1,000,000 foreign tourists visit the states of Delhi, Kamzas
Kerala and Tamil Nadu. 50,000 and 10,000 foreign tounsts are from UP, MP. A= West Bengal Rapston
Goa, Gujarat and Sikkim. Chhattisgarh, Lakshadweep, Tripura, Daman &Diu and Dadra &Nagar Havel s
0.1% less tournsts.

Conclusion -
The trend of domestic and foreign tounsts ha

contradictory ratio © observed in the number of places visited by foreign
<ttes in India Taj Mahal, Group af Monument Mamallapuram, Agra Fort. Qutub Minar a
places in India Temple of Laxman sirpur, Bshnudol, Sultanghan Tomb, Junagadh, Tirum
Srvilliputhur, Gupta Temple & \arah Templa Deogarh, elc. have reduced the tounsts coming to
centers The states like Punjab, Maharashtra, Delti, Kamataka etc. have the highest number of foey
tourists. Tami Nadu, Uttar Pradesh. Andhra Pradesh and Kamataka are the most visited states by &7
tounists. The proportion of foreign and domestic tourists visiting Madhya Pradesh is equal. States S0 ®
Nagaland, Mizoram, Arunachal Pradesh etc. have less than 0.03% of tourist armivals.

Recommendation -
1 It is necessary 1o develop infrastructure facilties.

2 Developing effective transport and telecom connectivity and accessibility.

3 Making digital maps. websites of hertage tounst places.

4 High guality accommodation and hotel should be arranged.

5 Publish efiective advertsing and create guides.

£ To establsh strong relationship between foregn and domestic tounsts
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